
Work has begun on the new WMGLD Mark A. Delory Facility on 
North Avenue, with the demolition completed and construction on 
the building in its beginning stages. When completed, the building 
and garage area will house all WMGLD operations under one roof.

The two-story building will occupy the same footprint as the 
former structure, with a new garage to be built on the existing 
WMGLD yard area. 

“This is an exciting new chapter in the WMGLD’s 118-year 
history,” WMGLD General Manager Pete Dion said. “We’re 
looking to forward to having the Electric and Gas Divisions in the 
same building as the Business office.”

The new facility is expected to be completed by the summer  
of 2013.

Fun facts:
	 •		The	WMGLD	has	been	at	the	North	Avenue	location	

since	1894	when	the	Town	of	Wakefield	purchased	
the	plant,	land	and	manufacturing	equipment	of	the	
Citizens’	Gas	Light	Company.	

	 •		The	WMGLD	moved	its	business	operations	from	its	
Main	Street	office	(now	The	Savings	Bank)	to	the	site	
of	the	former	Post	Office	building	at	9	Albion	Street	
in	1943.

	 •		The	structure	that	was	recently	razed	on	North	
Avenue	was	built	in	1951.	

	 •		Bids	for	the	construction	and	demolition	of	the	new	
building	were	submitted	electronically.	The	project	
was	one	of	the	first	electronic	bidding	selection	
processes	in	the	Commonwealth.

WMGLD	earns	RP3	
designation	
The WMGLD has received a Reliable Public Power Provider 
(RP3) designation from the American Public Power Association 
(APPA).  This is the second time in as many years that the 
WMGLD has been recognized for providing customers with 
the highest degree of reliable and safe electric service. 

The RP3 designation is valid for two years and is awarded 
to public power utilities that demonstrate proficiency in four 
key disciplines: reliability, safety, workforce development and 
system improvement.

 “The WMGLD staff and management team work hard 
to provide safe, reliable and cost effective service to our 
community, and we are honored to receive this designation 
which recognizes our hard work and commitment to our 
customers,” WMGLD General Manager Pete Dion said. “The 
designation demonstrates that we are performing at a high 
level based on the stringent criteria and evaluation of such 
factors as operational safety practices, outage management, 
system planning, capital investment, emergency preparedness, 
investment in advanced technology, employee training and 
work force development, among other criteria.”

WMGLD	now	accepts	
Discover	Card
The WMGLD now accepts Discover card, along with Visa and 
MasterCard, when you use your credit or debit card with credit 
card capabilities to make payments at the WMGLD office, over 
the phone, when setting up automatic payments, or online at 
the department’s website accessed through the website  
www.wmgld.com.

In addition to credit card payments, customers can also pay 
their bill each month by check or money order when making 
payments by mail or in person, or when using the direct 
payment option. 

Work	begins	on	 
North	Avenue	building

WMGLD	lineworkers	
visit	Galvin	5th	graders
WMGLD lineworkers visited the Galvin Middle School this 
spring as part of the annual electrical safety program. The 
students were taught how to be safe around electricity before 
the start of summer vacation.  
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WMGLD	to	
participate	in	
Common	Ground
The WMGLD will join other Town departments and 
organizations at Common Ground in August. This is 
a great opportunity for kids of all ages to get a look 
at WMGLD bucket trucks and equipment. 

The event is held on Wakefield’s lower Common. 

Thank	you!
For the eighth consecutive year, scores of WMGLD 
customers helped those in need by donating new twin 
and full-size sheets, pillows, blankets and bedspreads 
to Mission of Deeds at the WMGLD 9 Albion Street 
Business office. 

The donations were collected through the utility’s 
partnership with Mission of Deeds, a Reading-
based nonprofit organization that provides furniture 
and housewares without charge to individuals and 
families in northeastern Massachusetts. 

Since its inception in 1993, Mission of Deeds has 
provided furniture and related items to thousands 
of area households based on referrals from social 
workers and clergy. The WMGLD has partnered with 
Mission of Deeds since 2004 and has been an active 
supporter of the organization’s Buy-a-Bed program.

Don’t	forget	about	the	Energy	
Star	appliance	and	thermostat	

rebate	program!
If you’re in the market for a new appliance or programmable 
thermostat, think about buying one that is Energy Star rated. 
You may even qualify for a rebate!

The WMGLD appliance rebate program includes rebates 
of $100, $50 and $25 for qualifying Energy Star rated 
appliances. To be eligible to receive one rebate, in the form 

of a credit on a WMGLD bill, customers must purchase one of the following 
Energy Star rated and energy-efficient products:

 •  $100 rebate for the purchase of a qualified water heater with an energy 
factor of .61 or more. (Since water heaters are not Energy Star rated, 
customers must purchase an energy-efficient water heater with an Energy 
Factor of .61 or greater.)

 •  $100 rebate for the purchase of an Energy Star central air conditioning 
system with a SEER rating of 13 or more. 

 •  $50 rebate for the purchase of an Energy Star room air conditioner, 
refrigerator, washing machine or dishwasher. 

 • $25 rebate for the purchase of an Energy Star dehumidifier.

 •  $25 rebate for the purchase of an Energy Star programmable thermostat. 
(WMGLD customers are eligible to receive up to two (2) rebates on the 
purchase of two (2) qualifying programmable thermostats.)

There is a limit of one (1) rebate per WMGLD customer account per calendar 
year; customers can purchase up to two (2) thermostats. Once the budget has 
been expended, the program will end for the year.

For more information, visit the website www.wmgld.com, or call  
781-246-6363.

 

Dig	Safe…	it’s	the	law!
You know that a big digging project like 

building an addition or adding a deck 
requires a call to Dig Safe, but did you 
know that small jobs, like digging a 
hole for a new street mail box post or 
planting a tree also require a call? 

That’s because any movement or 
removal of earth, rock or material 
is considered excavation under 
Massachusetts law… a law that also 

requires you to call before you dig. 

And even if you safely worked in the same area just a few years ago, 
soil erosion caused by heavy rains could mean that underground 
utilities are closer to the surface than you think.

Homeowners and contractors must call Dig Safe at 811 or 888-344-
7233 at least 72 business hours in advance of digging, and mark 
the location they plan to dig with white markers or paint. Dig Safe 
assigns a permit number and calls the utilities to visit the site and 
identify and mark the location of any underground gas, phone,  
cable, water or electric lines.

Member utilities use paint, stakes or flags to identify the location of 
their underground lines. The color codes used to identify the type of 
utility are: 

 • Red – electric 

 • Yellow – gas, oil, steam

 • Orange – communications

 • Blue – potable water

 • Purple – reclaimed water

 • Green – sewer/drainage

 • Pink – survey marks

 • White – proposed excavation

This is a free service to homeowners or contractors; Dig Safe is 
funded entirely by member utilities like WMGLD to promote public 
safety, protect utility services, and safeguard against property and 
environmental damages. 

Some projects, such as tilling soil for agricultural purposes or using 
hand tools for gardening, are exempt from Dig Safe requirements. 
For more information about Dig Safe, visit the website  
www.digsafe.com.


