
The William J. Wallace 
Substation on Salem Street is in 
the final phase of construction, 
with completion scheduled 
sometime this Fall. According 
to WMGLD General Manager 
Pete Dion and Engineering and 
Project Manager Dave Polson, 
construction on the substation 
building is complete and testing 
will begin soon. 

When energized and fully 
operational this Fall, the 
substation will be the culmination 
of nearly 15 years of planning 
and permitting. The station will 
have two 60MVA transformers 
and will service a wide area, 
including Montrose, Audubon 
Road and parts of the West Side, 
and will be able to service the 
entire community if needed. This 
will allow the WMGLD to do long 
awaited service at the Beebe 
Station on Farm Street.
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Essay Contest Winners 
Recognized
The WMGLD and General Manager Pete Dion (back row) 
recognized the winners of the 7th annual WMGLD Energy 
Conservation Essay Contest at an award ceremony held 
at the Wakefield Cable Access Television (WCAT) studios. 
card and a certificate. Accepting their awards are (from left 
to right) Galvin Middle School students Steven Woods and 
Madalyn LoCoco, St. Joseph’s School student Stephanie 
Curran, and Galvin Middle School students Brendan 
Jaena and (back row, left to right) Jonathan Guida, Riley 
Suntken, and Kymani Fleurme. 

Gas Service Rates 
Customers who need maintenance or regular servicing of their oil-fired furnaces rely on professionals who charge fees 
to do the job. WMGLD gas customers who need service or maintenance on their gas furnaces are reminded that they 
will incur charges from the WMGLD for specific services performed by members of its gas crew.
The following fee schedule was implemented in 2013:
 • Order of gas calls     no charge
 • Insert service to existing gas customers   no charge
 • Burner service and cleaning   $   75.00
 • Installation of new gas service   $1,000.00
 • Repair of customer-owned equipment*  $75 minimum charge during regular business hours;
        $125 minimum charge for overtime or weekend calls
*Additional charges may apply for additional time at an hourly rate of $50.00 per hour. Customers will also be charged 
the average cost for any replacement parts.

David Polson Named 
Engineering and 
Operations Manager
David Polson, former Contract Project Manager, has been 
named Engineering and Operation Manager. Dave has been 
the project manager for the William J. Wallace Substation since 
September 2012. Prior to joining the WMGLD, Dave was the 
Facilities Manager for the Reading Municipal Light Department. 
He worked with NSTAR Electric & Gas Corporation from 1984 
to 2012, most recently as the Manager of the Waltham Service 
Center.
Dave is currently pursuing his Master’s degree in Construction 
Management at Wentworth Institute of Technology. He 
received his Graduate Certificate in Operational Leadership 
from Worcester Polytechnic Institute, his Bachelor’s degree 
in Management from Lesley University, and his Associates 
in Applied Science, Electro-Mechanical Technology from 
Blues Hills Technical Institute. He is a Certified Utility Safety 
Professional and has received certificates from the Conduit 
Inspector Safety Program at Wentworth, and the National Labor 
Relations Study, Contract Administration at Cornell University.

Website 
Enhancements
Due to a recent upgrade of the WMGLD website, 
all customers who use the website to manage their 
accounts will need to re-enter their information to 
recreate their accounts. 
Enhancements to the website include: 
•  The ability to make online payments without 

needing to create an account,
•  Email notifications when a new bill is generated 

and as the due date approaches,
•  The ability to sign up for automatic credit card or 

Electronic Fund Transfer (EFT) payments online,
•  Email notifications when the credit card is about 

to expire,
•  The ability to pay online through a bank account.
Additional information can be obtained on the 
website, www.wmgld.com or by calling  
781-246-6363.

WMGLD Replacing 
Downtown Poles
WMGLD crews have replaced 75% of 
the 53 streetlight poles in the downtown 
and Albion Street area. According to 
WMGLD General Manager Pete Dion, 
the poles will also be better equipped to 
hold the Town’s new banners welcoming 
residents and visitors to the business 
area and the lighting fixtures are more 
energy efficient.



WMGLD 
480 North Ave. 
Wakefield, MA 
781-246-6363 
www.wmgld.com

Payment Locations
WMGLD Office  
480 North Ave. 
Wakfield, MA 01880
After hours drop-off box is 
located at the front of the 
building.

All locations of The Savings 
Bank, including its Wakefield 
Offices: 
357 Main Street 
599 North Ave 
979 Main Street

Pickup Locations: 
yellow box at the corner of 
Smith and Lincoln Streets

Outages 
781-246-6363

Find us on Facebook

The WMGLD office will be 
closed on the following dates:

Columbus Day - October 12th 
Veteran’s Day - November 11th 
Thanksgiving Day - November 26th

In case of an emergency, please 
call 781-246-6363.

Supporting the Community….
             WMGLD 

WAKEFIELD MUNICIPAL GAS & LIGHT DEPARTMENT 
480 North Avenue  •   Wakefield, MA 01880  •  781-246-6363

www.wmgld.com
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WMGLD Lead Lineworker Ralph Brown 
showed Darius Noonan what the inside 
of a WMGLD truck looks like during 
Common Ground held recently on the 
lower Common. 

The WMGLD was among the many 
businesses and Town departments 
that participated in Festival Italia, 
sponsored by the Wakefield Event 
Planning Committee. WMGLD 
Executive Assistant Maureen Mata 
(second from right) and Administrative 
Clerk Robin Leary (right) gave hard 
hats to scores of local residents, 
including Sarah and Michael Scaffidi 
(at left).

Know the Safe Way to Use  
a Generator 
If you have a generator, or are thinking of buying one for your home or 
summer home, make sure that you are using, and installing, it correctly.
•   Never connect a portable electric generator directly to your household 

wiring. This could backfeed into the power lines connected to your 
home, causing harm to lineworkers who may be working to restore 
power. 

•   If you want to hard-wire a generator to your home, it should be 
installed by a licensed electrician with an approved cut-off switch that 
will automatically disconnect the home from the power grid when the 
generator is being used.

•   Never plug the generator into your home’s electrical circuits, which can 
also backfeed power into the utility company lines. You should connect 
the generator to a heavy-duty, outdoor-rated power cord. Plug your 
appliances into the power cord, as long as they are in the wattage range 
that the generator can supply.

•   Don’t overload the generator. All generators have a power rating. 
They should be used only when necessary and only to power a limited 
number of appliances or equipment. The total wattage used by the 
appliances should be less than the output rating of the generator. If you 
put too many appliances on the generator, it could seriously damage the 
appliances and electronics. Overloading the generator could also cause 
fires in the power cord. 

•   Operate a generator outdoors in a well-ventilated, dry area, away from 
air intakes to the home. Place the generator outside where exhaust 
fumes will not enter into enclosed spaces. The generator should be 
protected from direct exposure to the elements.

WMGLD will Celebrate 
Public Power Week, October 
4th to October 10th
The WMGLD will join other public power utilities in the United States 
celebrating the benefits of hometown, community-owned and operated 
electric utilities during the 29th annual Public Power Week which runs 
from October 4th through October 10th.   
The WMGLD is one of more than 2,000 community-owned electric 
utilities in the United States, serving over 44 million people and more than 
2.8 million business customers. Public Power Week, sponsored by the 
American Public Power Association (APPA), provides an opportunity for 
utilities like the WMGLD to remind customers that local residents make 
important decisions about their public power services.
Public power utilities are consumer owned and operated and provide 
reliable, responsive, not-for-profit electric service. The WMGLD has been 
providing safe, reliable power and exceptional service to its customers 
since 1894 and is committed to keeping rates low while contributing to 
the economic development of the community.
In addition to Public Power Week, customers of public power utilities 
have access to programs and services not usually available to customers 
of private electric utilities, including conservation services, appliance 
rebates and other energy-saving incentives.
To learn more about WMGLD and the services it provides, visit the 
website at www.wmgld.com or call 781-246-6363.


